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 There’s an economic 
 development corporation
inside every car we build.

 12,957 jobs over the past two years alone.
Jobs designing cars. Jobs manufacturing cars. Jobs reinventing cars. 
The momentum is building. Six consecutive quarters of profitability are 
fueling the need for more plants, more support services and more 
employees. So not only are we launching new cars. We’re launching a 
new economy. It’s good for us. And it’s good for America. Take a look 
inside the new General Motors. You’ll find a completely new company. 

© 2011 General Motors. All rights reserved.
Hamtramck plant workers celebrate Chevy Volt production 
and the promise of 1,000 new jobs.
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TRUCKS BRING
!"#$%&'(&&$)*"+,&

The railroad industry talks a lot about fuel ef!ciency per ton. Unfortunately, being fuel ef!cient 
in a straight line doesn’t get food to grocery stores, supplies to businesses, or life’s essentials 
to the home. Trucks connect our homes, businesses and industries with the timely movement 
of food, freight and commodities essential to our economic well-being and way of life. 
 
80 percent of American communities rely solely on trucks to deliver life’s essentials to local 
hospitals, schools, homes, factories and grocery stores. Since no other mode of transportation 
— rail, ship or air — gets things where they need to go, it is critical that we rebuild and 
maintain a world-class highway system that matches American dependence on trucks.

When we need it, where we need it.

TRAINS DON’T DELIVER 
WHERE AMERICA SHOPS.
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“I’m a community banker because I’m empowered to make decisions that are right for both the customer 
and the bank. Because Main Street is a two way street. We value each and every customer, not just the 
bottom line.“—Will Buyck, Bank of Clarendon, Manning, South Carolina. “We provide capital to 
help business owners realize their goals—and in doing so provide employment for 
local people. These dollars are 
recycled into our communities.  
We support community causes 
and help those government can’t.“ 
—Tom McGraw, First National Bank 
of Northern California, South  
San Francisco, California. “Find me a vibrant community and there will be a vibrant community bank there.  
They go hand in hand.“—Steve Zeman, Union State Bank of West Salem, West Salem, Wisconsin. 
COMMUNITY BANKS… KEEPING COMMUNITIES THRIVING AND OUR COUNTRY’S ECONOMY STRONG.

1-866-THE-ICBA  |  www.icba.org

—Robert Hemsath, Security First Bank  Fresno, California

                    I enjoy helping business people 
achieve their dreams, create jobs, and improve the 
community that we live in. As a community banker, 
I have the privilege to see the impact I have on a 

daily basis.  
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The economic impact of these jobs in nursing homes, 
assisted living centers, and other residential care 
facilities is vitally important to our economy. 

Long term and post-acute care facilities all across 
America generate $60.9 billion in much needed tax 
revenue. We’re growing too, creating 63,000 new 
jobs in 2010.

AMERICA’S LONG TERM CARE FACILITIES,

ONE OF OUR NATION’S  
LARGEST EMPLOYERS

NEARLY TWICE AS MANY AS THE TOP 9
FORTUNE 500 COMPANIES COMBINED.

Fortune 500® is a registered trademark of the FORTUNE magazine division of TIME Inc.



FJS:K2G:F3\2224<HH*#2M@CCMM

`#+$)B*(

47=BcNA!P\KA?=Qf

J'2 +E*2 H$9(+2 &W2 +E*2 9*=8+*2 &'2

)&'+#&BB$'-2 (%*'9$'-P2 7&'-#*((2

,"#$0#6*&'0$&'2@%$'(@(0#&$'C+*&04*#$'

R7(!(9&'*M8*#&0:*'%*(3$%B,(+*'3(1D'

4$')*2X8'<8#,P2+E*2b&<(*2E8(2A&+*92

+&2 #*%*8B2 8'92 9*W<'92 :=8H8)8#*P2

=<+2 +E*2 4*'8+*2 E8(2 '&+2

8)+*9"22

D&2#*%*8B28'92#*%B8)*2

:=8H8)8#*2 !$+E2 #*8B2

(&B<+$&'(P2 !*2 H<(+2 9&2

82 =*++*#2 U&=2 *9<)8+$'-2

/!*+0,(#&' "#' &8*,02,'

!8,(2 +E*2 B8!2 !$BB2 E8#H2

+E*$#2W8H$B$*("22DE*2E*8B+E2

B8!2%B8)*(2*d%*'($A*2'*!2

H8'98+*(2 &'2 $'9$A$9<8B(2

8'92 U&=2 )#*8+&#(2 8'92

)#*8+*(282'*!2=<#*8<)#8),2

+&2#8+$&'2)8#*"22̀ (282W&#H*#2

%*(+$'&6+@*"#.'<9!'2@%$0#@'

+&2 #*%*8B2 +E*(*2%#&A$($&'(2

$HH*9$8+*B,"2 2 :+E*#!$(*P2

$%*A933' 0#,+*(&*' ,"&$&.'

9*(+#&,2 U&=(2 8'92 9*B8,2

8($0*#$&9' (,,*&&' $"' 30)*B

(8A$'-2)8#*"2

C+*&04*#$' R7(!(9&'

$'9$A$9<8B2 H8'98+*2 !$BB2

$')#*8(*2 E*8B+E2 )&(+(2

=,2 W&#)$'-2 `H*#$)8'(2

+&2 %<#)E8(*2 *d%*'($A*2

Q8(E $'- +&'L8%%#&A*92

)&A*#8-*2W&#2(*#A$)*(2+E*,2

H8,2'&+2!8'+2&#2'**9"2:<#2G&<'9*#(2

'*A*#2$'+*'9*92+&2*H%&!*#27&'-#*((2

+&2 #*-<B8+*2 *)&'&H$)2 $'8)+$A$+,2

<'9*#2+E*27&HH*#)*27B8<(*"2J'(+*892

&W2 %#&+*)+$'-2 $'9$A$9<8B2 W#**9&HP2

Q8(E$'-+&'2 R*H&)#8+(2 &%+*92 W&#2

82 E*8A,LE8'9*92 8%%#&8)EP2 8#-<$'-2

7&'-#*((2)8'29&28',+E$'-2$+2!8'+("2

4H8BB2=<($'*((*(28)#&((2̀ H*#$)82

U&$'*92 82 B8!(<$+2 !$+E2 M/2 (+8+*(2 +&2

%#*A*'+2 +E$(2 &A*##*8)E"2 2 R*(%$+*2

82 #*)*'+2 M2 +&2 C2 9*)$($&'2 =,2 +E*2 /+E2

7$#)<$+27&<#+2&W2`%%*8B(2 +&2<%E&B92

+E*2 B8!P2 +E*2=8++B*2)&'+$'<*(2=*W&#*2

&+E*#2 )&<#+(2 8'92 !$BB2 <B+$H8+*B,2

#*8)E2+E*23"4"24<%#*H*27&<#+"22

`(2 +E$(2 )8(*2 H8V*(2 %#&-#*((2

+E#&<-E2 +E*2 )&<#+(P2 J2 8H2 !&#V$'-2

)B&(*B,2 !$+E2 H,2 )&BB*8-<*(2 +&2

<'9&2 +E*2 98H8-*2 &W2 +E*2 B8!2

+E#&<-E2 B*-$(B8+$&'"2 J'2 899$+$&'2 +&2

*'8)+$'-2 <')&'(+$+<+$&'8B2H8'98+*(2

&'2 $'9$A$9<8B(P2 :=8H8)8#*2 8B(&2

%<'$(E*(2 U&=2 )#*8+&#(2 8#&<'92 +E*2

)&<'+#,2 $W2 +E*,2 9&2 '&+2 ($-'2 <%2 W&#2

-&A*#'H*'+L(8')+$&'*92E*8B+E2)8#*"2

D&2 )&H=8+2 +E$(P2 J2 #*)*'+B,2

$'+#&9<)*92 b"F"2 C6ggP2 +E*2

`H*#$)8'2 X&=2 S#&+*)+$&'2 `)+P2 +&2

*B$H$'8+*2 +E*2 98H8-$'-2 *H%B&,*#L

H8'98+*2 %#&A$($&'2 $'2

:=8H8)8#*"2 2 DE*2 =$BB2

#*H&A*(2 #*e<$#*H*'+(2

(+8+$'-2 *H%B&,*#(2 !$+E2

1@2 &#2 H&#*2 W<BB2 +$H*2

;*X60:(3*#$?' *!83"A**&'

H8,2 =*2 8((*((*92 82 lW#**2

+04*+?'8*#(3$AD

`+2 82 +$H*2 !E*'2

=<($'*((*(2B8#-*28'92(H8BB2

8#*2 (+#<--B$'-2 +&2 (<#A$A*2

$'2 82!*8V*'*92 *)&'&H,P2

+E$(2 899*92 =<#9*'2 $(2

)&H%B*+*B,2 H$(-<$9*92

8'92 <'8))*%+8=B*"2 2 2 DE*2

7&'-#*(($&'8B2 Z<9-*+2

R)2,*2 !8#'(2 &W2 U&=2 B&((2

$'2 +E*2 '*d+2 C@2 ,*8#(2

=*)8<(*2&W2+E$(2%#&A$($&'"22

Q*2H<(+2#*%*8B2$+2'&!2+&2

%*#H$+2 =<($'*((*(2 8)#&((2

+E*2 )&<'+#,2 +&2 W&)<(2 &'2

-#&!$'-2+E*$#2)&H%8'$*(P2

E$#$'-2!&#V*#(28'929&$'-2

+E*$#2 %8#+2 +&2 $H%#&A*2 +E*2

*)&'&H,"22

J2 8B(&2 U&$'*92 H,2

,"33*(@6*&' 0#' (' 2@%$' $"'

&$"8' R7(!(,(+*9&' #*1' +($0"#0#@'

%8'*BP2 +E*2 J'9*%*'9*'+2 S8,H*'+2

`9A$(&#,2Z&8#92IJS`ZN"2R<#$'-2H,2

)8#**#2 8(2 82 E*8#+2 (<#-*&'P2 J2 &W+*'2

$+*($*4' 8($0*#$&' 1%"' %(4' 40)2,63$A'

2#40#@' (' 8+0!(+A' ,(+*' 4",$"+'

=*)8<(*2 +E*,2 !*#*2 &'2 \*9$)8#*"22

DE*2'*!2E*8B+E2B8!2*d8)*#=8+*(2+E$(2

%#&=B*H"22

=5*;!&3'!P,-9'!\F'(!A1'2;*2:#
?3'!O*:3&!\F'(!7',9&3!4,('
4)2&*20'+

?0)<%&)3'".A+$+N<"%3&%/%&;+-"
=6,C6($&E4--&4,<%$6/$&G$6-(G&<"/(/&
7)&K"%<4,5&F=$%4<6,/&("&1H%<G6/$&
$N1$,/4#$&U6/G4,5(",a611%"#$C&
<"#$%65$&K"%&/$%#4<$/&(G$)&=6)&,"(&

E6,(&"%&,$$CS



FJS:K2G:F3\2224<HH*#2M@CC M?

:=8H8)8#*2 )#*8+*(2 H&#*2 B$W*L

+E#*8+*'$'-2 9*B8,(2 W&#2 (*'$&#(2

6#4*+' $%*' C+*&04*#$9&' <C/YD' ' =%0&'

C1LH*H=*#2 %8'*B2 &W2 %#*($9*'+$8B2

8%%&$'+**(2 !$BB2 H8V*2 '*!2 )<+(2

+&2 H**+2 8''<8B2 (%*'9$'-2 +8#-*+("22

JS`Z2 !$BB2 E8A*2

< ' % # * ) * 9 * ' + * 92

,"#$+"3' ":*+' 8($0*#$&9'

%*#(&'8B2 H*9$)8B2

9*)$($&'(2 =<+2 B$H$+*92

H*9$)8B2 *d%*#+$(*"22

DE*2 B8!2 B$H$+(2 +E*2

H*H=*#(E$%2&W29&)+&#(2

!$+E2 #*8B2 *d%*#$*')*2

)8#$'-2 W&#2 %8+$*'+(P2

$'(+*892(*B*)+$'-2'<H=*#2)#<')E*#(2

W&)<(*92 &'B,2 &'2 )&(+("2 2 cd%*#+(2

0#' ;$*,%#"3"@A' (&&*&&!*#$?' 1033'

E*B%2 9*A$(*2 %8,H*'+2 W&#H<B8(2 +E8+2

%#*A*'+2 '*!2 B$W*L(8A$'-2 H*9$)8B2

=#*8V+E#&<-E("2222

4*)#*+8#,24*=*B$<(2$'($(+(2JS`Z2

!(A' #"$' ;+($0"#?' ,(+*.' 76$' &%*'

89H$+('$%*'#*1'3(1')(03&'$"'4*2#*'$%*'

F(&6&(4=$&EG$,&7H/4,$//$/&-6%5$&
6,C&/=6--&6%$&/(%H55-4,5&("&/H%#4#$&
%3"+"G)+P)3)&")O:3:$H5"'(%<"+&&)&"
7H%C$,&4/&<"=1-$($-)&=4/5H4C$C&6,C&

H,6<<$1(67-$S

!&#9"22Z,2(B8(E$'-2%8,H*'+(2=*B&!2

)&(+(P2 JS`Z2 !$BB2 9*%#$A*2 %8+$*'+(2

")' #**4*4' ,(+*D' 'V%03*' <C/Y' ,(#9$'

&<+B8!2 '**9*92 +#*8+H*'+(P2 $+2 )8'2

W&#)*2W#8$B2%8+$*'+(2+&2!8$+2B&'-*#2&#2

+#8A*B2 W8#+E*#"2 2 J+2 )8'2 8B(&2 %*'8B$Y*2

9&)+&#(2!E&2 &WW*#2 82 '*!2 8'92H&#*2

*WW*)+$A*2+#*8+H*'+2

V*' ,(##"$' &*+:*' 8($0*#$&9' 7*&$'

$'+*#*(+(2 =,2 8BB&!$'-2 <'*B*)+*92

=<#*8<)#8+(2 +&2 H8V*2 )#$+$)8B2

H*9$)8B29*)$($&'("2cA*'2R*H&)#8+(2

!E&2 A&+*92 W&#2 :=8H8)8#*2 (<%%&#+2

#*%*8B$'-2JS`Z2=*W&#*2$+2=*-$'("2

R7(!(,(+*9&' 8"30,0*&' %6+$'

+E*2 %*&%B*2 +E*,2 )B8$H2 +&2 %#&+*)+"2

F8+E*#2 +E8'2 )#*8+$'-2 +E&<(8'9(2

&W2 '*!2 U&=(2 8(2 !8(2 %#&H$(*9P2

/!*+0,(9&' 6#*!83"A!*#$' %(&'

#*H8$'*92 (+8-'8'+2 8+2 02 %*#)*'+2 W&#2

H&'+E("2DE$(2 B8!2$(2'&+2 +E*28'(!*#2

$"'"6+'#($0"#9&'%*(3$%',(+*'

'**9("22

K&!2$(2+E*2+$H*2+&28)+2

8'92 #*%*8B2 $+2 8'92 #*%B8)*2

$+2 !$+E2 )&HH&'(*'(*2

(&B<+$&'(2 +&2 B&!*#2 )&(+(2

8'92 %#&+*)+2 +E*2 9&)+&#L

%8+$*'+2#*B8+$&'(E$%"2222T@

()%+4#1'H/01&%$A'+#5+#1#$&1'&)#'

V&)'J*1&+*@&'/6'W/0*1*%$%'*$'&)#'

89"9'./01#'/6';#5+#1#$&%&*:#19''C'

@%+?*/:%1@04%+'10+=#/$'6/+'/:#+'

NX'A#%+1E'J+9'H/01&%$A'1#+:#1'%1'

()%*+,%$'/6'&)#'U%A1'%$?'7#%$1'

O:#+1*=)&'"0>@/,,*&&##'%$?'*1'

%',#,>#+'/6'&)#'BOD'J/@&/+Q1'

(%0@019

SMART.  EFFICIENT.  FAST.  
THE NEW LOGISTICS

In this world where logistics can make the 

daily difference between success and failure, 

between happy customers and angry custom-

ers, between a competitive advantage and a 

competitive threat, there is no more powerful 

resource to have in your corner than the people 

and systems of UPS.
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